
Server Database Drive is full (Windows) 
To identify where the database resides (typically D:\Data on a GigaFlow appliance) launch "Services" from the Windows 
Prompt 
Select the PostgreSQL service 
Highlight the path to executable command 
At the end of this command, you will see where the data is written to as highlighted below 

• In Windows file explorer, check to see if this drive still has free space 
  

 
  
  
  
  



Server Database Drive is full (Windows) 
Next: to make space on the Drive, Ensure the GigaFlow service is stopped and also confirm that the PostgreSQL service is 
running 
Then: 

• Open pgAdmin 

• Click on the tree on the left pane of pgAdmin to expand 

• When prompted for a  password enter: P0stgr3s_2ME 

• Click on the myipfix database as highlighted  

• Then click on the lighting blot button as highlighted 
  

 
  
  
Copy the following SQL query  into the sql dialogue box and click the lighting bolt as highlighted below 
This query will return the 10 largest tables in the database 
  

SELECT nspname || '.' || relname AS "relation", pg_size_pretty(pg_relation_size(C.oid)) AS "size" 

FROM pg_class C LEFT JOIN pg_namespace N ON (N.oid = C.relnamespace) WHERE nspname NOT IN 

('pg_catalog', 'information_schema') ORDER BY pg_relation_size(C.oid) DESC LIMIT 10;  

  

 
  

  



Server Database Drive is full (Windows) 
This will return the 10 largest tables in the GigaFlow database 

 
  
 To free up space, you will need to delete some (maybe all 10, depending on how much free data is needed) 

• Note: you will need at least 10GB free space 
 
To free up space type the following into the SQL dialogue box  

• Drop table “NAME OF TABLE TO DROP”; 
  
  

 
   
Once you have enough free space, start GigaFlow  
GigaFlow will then begin clearing space on the Disk if Drive monitor has been set in 

• System -> Global -> Storage 
 

 


